[Ipunoxenne Ne 1
K MPUKa3y OT No

Pernamenr yciayru
«IIpenocraBijienue uHpopmaunu 00 00pa3oBaTeJILHbIX MPOrPaAaMMax U Y4eOHbIX
IIaHAX, pado4YuX NporpaMmMax y4yeOHbIX KypcoOB, IpeAMeTOB, IUCHUILIUH (MOayJ1eil),
roI0BBIX KaJIeHJAPHbIX Y4eOHbIX rpagukaxy»,
0KAa3bIBA€MOIl MYHUIIUNIAJIbHBIM ABTOHOMHBIM JI0IKOJIbHBIM 00pa30BaTeIbHbIM
yupesxxkaenuem Ne216
«JleTckuii cag KOMOMHMPOBAHHOTO BH/12»

. O01mme moJ10KeHUus

1.1. [Ipenmert peryaupoBaHus periaMeHTa

HactoAammii  pernmaMeHT — yCTaHABIMBAET  IOPSNOK  NPEAOCTABJICHUA  YCIYTH
«IIpenocraBiienue uHpopmManuu 00 o0pa3oBaTeJbLHBIX NPOrpaMMax M y4eOHBIX IJIAHAX,
padounx mporpamMMmax y4eOHBIX KYPCOB, NpeIMeTOB, TUCHHUILIMH (MOayJieil), roA0BbIX
KaJIeHIapHbIX YU4eOHbIX rpaukax» (J1anee - PernameHnT) u craniapt €€ npejocTaBiIeHus.

1.2. Vcnyra «IllpenocraBijienne uHdopmanun 06 00pa3oBaTejbHBIX NMporpamMmax M
Y4eOHBIX IIIaHAX, PadoYMX NPOrpaMMax Yy4eOHBIX KYpPCOB, MpPeIMETOB, JAHCHMILIMH
(Moayaeii), TOAOBBIX KAaJeHIAPHBIX Y4eOHbIX rpadukax» [IPENOCTaBIACTCS
MYHUIUNAIbHBIM ~ aBTOHOMHBIM  JIOIIKOJBbHBIM  00pa3oBaTesbHbIM  yupexaeHuem Ne216
«/leTckuii caq KOMOMHHPOBAHHOTO BUIa» (J1anee — YUpexKIeHue).

1.3. Hacrosmmuili perinaMeHT omnpeAenseT CPOKH M IOCIEeN0BaTEIbHOCTh JeHCTBUHA
pykoBoauTenss  (YIMOJIHOMOYEHHOTO JIMIA) YYPEXKIAEHHUS, NOPSII0K, (QOpPMBI KOHTPOJIA
OpPEJOCTaBICHUS YCIYrd, TOpSIOK U (OpMBI O00XKaloOBaHUS pEUIeHHH U JAelcTBUM
(6e3neiicTBUsI) pyKOBOAUTENS (YIIOTHOMOYEHHOTO JIUIIA) YUPEKICHHUS.

1.4. TlonyuaTensMu ycInyru sBISIOTCS rpaxjaHe Poccuiickoit ®deneparnuu, nuna 0Oe3
IpaXXAaHCTBA U MHOCTPAHHbIE I'PaX</1aHe Ha PAaBHBIX OCHOBAHMSX, €CJIM MHOE HE MPETYCMOTPEHO
3aKOHOM WJIM MEXIyHapOAHbBIM 10roBopoM Poccuiickoii @enepanun — ganee 3asBUTENH.

1.5. TpeboBanust kK NOPSAAKY UH(POPMUPOBAHUSI O IPEJOCTABICHUH YCIYTH, B TOM YHCIIE:
1.5.1. CBenenust 0 MecTe HaXOXJIEHUSI 00Pa30BATENFHOTO YUPEKICHUS:
HanmenoBanue yupexnenus: MAJIOY Ne 216 «/leTckuii cajy KOMOMHHPOBAHHOTO BHIa»
KOpuanuaeckuii anpec:650065, r. Kemeposo, np. Jlenuna, qom 152a.
dakTuyecKue ajpeca MECT OCYIIEeCTBIEHUSI 00pa30BaTENbHON JEATENbHOCTH:
650065,r.KemepoBo, nip. Jlenuna, qom 152a.
daxkc: HET
Anpec 21eKTpoHHO# mouThl yupexaenus: madoy216-kem@mail.ru
Anpec odurmanbHoro caiita yupexaenus: http://madou216.myl.ru
Konraktasle Tenedonsr: 53-45-09
Pesxxum pabotsr: ¢ 7.00 — 19.00
Bropauk: ¢ 11.00 —19.00
Yacel mpreMa pyKOBOJIUTES IO JJMYHBIM Boripocam: BTopauk 11.00 — 17.00
1.5.2. llopsinok nmomydeHus HHGOPMAIIKMU 110 BOIIPOCAM MPEIOCTaBICHUS YCIYTHU:
- KOHCYJIbTHPOBAaHHE IO TPEJOCTABICHUIO YCIYTU TMPOBOJUTCS OTBETCTBEHHBIMHU
pabOTHUKAMU YUPEKICHUS MO TesIe(OHY, TPU JTUYHOM OOpPAILCHNUH 3asSBUTEIS.

1.5.3. Tlopsgok, ¢opmMa u MecTo pa3MeNIeHUs BhIIEYKa3aHHOW WH(MOpMAIUU B

00pa30BaTENIbLHOM YUPEXKICHUH:
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- Ha oduuuambHOM caiTe yupexnaeHus http://madou216.myl.ru
- Ha nH(OpMaIMOHHOM TopTaie http://www.kuz-obr.ru/,

1. CtangapTt npegocTaBJieHUsl YCJIYTH

2.1. HawmmenoBanue ycayru: «lIpemocraBnenue wuHbopmanuu o0 00pa3oBaTEIbHBIX
nporpaMMax M Y4eOHBIX IIIaHaX, pa0O4YMX Mporpammax y4eOHBIX KypCOB, IPEIMETOB,
JUCIUTIINH (MOJIYJICH ), TOJIOBBIX KaJICHIApHBIX YUeOHBIX rpadukaxy (nanee — Yciyra).

2.2. Ycnyra npeocTaBisieTcs: Y upexIeHUEM.

2.3. Pe3ynbpTaToM npenocTaBieHus YCIYTH SBISETCSA:

- IPEIOCTABICHUE 3asIBUTENIO HHPOpMaIK 06 00pa30BaTEIbHBIX MPOrpaMMax U y4eOHBIX
I1aHax, pabouux mporpammax pabouux KypcoB, MPEeIMETOB, AUCLUUILIMH (MOYJei), ToI0BBIX
KaJCHJApHBIX Y4eOHBIX rpadukax YupexIeHUs Ha OCHOBAaHMU OOpAalIeHUH 3asBUTENEH — 1O
TenedoHy, Mpu JUYHOM IIpHEMe, B MUCbMEHHOH (hopMe, a TakyKe MO JIEKTPOHHOIN MoYTe WK Ha
caiite YupexneHus, B HWH(OOPMAIMOHHOM KHOCKEe (IIpM HaJMYUA TaKOBOTO), Ha
uHGOPMAIMOHHBIX TopTanax http://www.kuz-obr.ru/ u https://www.ruobr.ru/;

- 0TKa3 B MPeI0CTaBICHNU O(UIInaIbHON HHPOPMALIUH.

2.4. Cpoku npesoCTaBICHUS YCIYTH.

[IpenocraBienue yciayru B YUpexXI€HUU OCYIIECTBISETCS €KEIHEBHO B TEUEHHUE BCETO
pabouero BpemeHu (m.1.5.1. HacTosIIero periaMeHTta), 3a HCKIIOYEHHEM BBIXOAHBIX U
Mpa3AHUYHBIX THEH.

2.5. llpenmocraBneHue yCIyrd OCYLIECTBISETCS B COOTBETCTBUHU CO CJIEAYIOIIMMHU
HOPMAaTHUBHO-TIPABOBBIMU aKTaMHU:

Koncturynueit Poccuiickoit  ®enepanuu, MNOpuHATAas BCEHAPOJHBIM TOJOCOBAHUEM
12.12.1993 (omyOaukoBano B m3manusix "Poccwiickas razera", 21.01.2009, Ne7, "CobGpanue
3akoHoarenabcTBa PD", 26.01.2009, Ne4, cr. 445, "lIlapmamentckas razera’, 23-29.01.2009,
Ned);

KonBennueit o mpaBax pedenka (omobpena ['enepanphoit Accambiieeit OOH 20.11.1989)
(onmyOnukoBaHo B u3naHuu "COOpHHK MexayHapoaHbix noroopoB CCCP", Bemyck XLVI,
1993);

3akonoM Poccwuiickoit @enepanun ot 24.07.1998 Ne 124-D3 «OO6 OCHOBHBIX T'apaHTHUSX
npaB peb6éHka B Poccuiickoit ®enepauun» (omyOnukoBaHo B u3gaHusx "'CoOpaHue
3akoHoaarenbcTBa PO", 03.08.1998, N 31, ct. 3802,"Poccuiickas razera”, N 147, 05.08.1998);

@®enepanbHbiM - 3akoHOM  OT 29.12.2012 N 273-®3 "OO6 obpazoBanuu B Poccuiickoii
Oenepanun";

3akoHoM Poccuiickoit @enepaumu or 2 masg 2006 roma Ne 59-03 «O mnopsinke
paccMoTpeHust oOpaieHuid rpaxaan Poccuiickoit ®Deneparun» (OMyOJMKOBAaHO B HW3JIAHUAX
"Poccuiickas razera", N 95, 05.05.2006, "Cobpanue 3akonogarensctBa PD", 08.05.2006, N 19,
cT. 2060,"Tlapamentckas razera"”, N 70-71, 11.05.2006);

®enepanbHbM 3akoHOM PO ot 27.07.2010 Ne 210-D3 «O06 opraHu3auy npeaoCTaBICHUS
TOCYJapCTBEHHBIX U MYHUIIMIAIBHBIX YCIyr» (OmyOirKoBaHo B n3AaHusax "Poccuiickas razera",
N 168, 30.07.2010, "Cobpanue 3akonomarensctBa P®", 02.08.2010, N 31, ct. 4179 u nHa
o(uIaTIPHOM UHTEPHET-TIOpTaNe paBoBo nHGopManuu http://www.pravo.gov.ru);

Pacniopsikenuem IlpaBurenscrBa Poccuiickoit ®enepaunu ot 25 anpenst 2011 Ne 729-p
(ommy6nmkoBaHo B m3nanusx "Poccumiickas razera”, N 93, 29.04.2011,

"CobOpanue 3akoHonarenbctea PD", 02.05.2011, N 18, ct. 2679);

[Tpukazom MunuctepcTBa odpa3zoBanus Poccuiickoit @eneparuu ot 9 mapra 2004 roga No
1312 «O6 yrBepxieHuH (enepanbHOro 0a3UCHOr0 y4yeOHOro IMjaHa W HMPUMEPHBIX y4eOHBIX
IUTAaHOB 1111 oOpasoBaTenbHbIX  yupexxkaeHuidl Poccuiickoit @enepanuu, peaau3yromux
nporpaMMmel obmero obpazoBanus» (B pemakmuu ot 03.06.2011) (omyOIMKOBaHO B M3JAHHSIX
"Bectauk obpazoBanus PD", N 8, 2004, "Odunuanbasie T0KyMeHTH B oOpa3oBanuu’, N 16,
2004, "Bectauk oOpaszoBanusi Poccuu", N 13, utons, 2011, "BectHuk ob6paszoBanus", N 13,
utoib, 2011, "Anmunuctparop obpazoBanus”, N 14, utonb, 2011, "Odunnanbable JOKYMEHTHI B
obpazoBanun", N 23, aBrycr, 2011).
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2.6. Jlna mpemocTaBIeHHs  YCIYTH 3asiBUTEIb HarpasJsieT (mpencraBisieT)
CJIEAYIOIINE JOKYMEHTBI:

- TNHUCBMEHHBIN 3ampoc 3asgBUTENs, B TOM 4YHCIE 3ampoc B (opMe BIEKTPOHHOTO
JOKyMeHTa.  3ampoc B (opMe »BIIEKTPOHHOIO JOKYMEHTa MOXXET OBITh HaIpaBieH IO
AIIEKTPOHHOM MOYTE MM Ha OPULIMAIBHBINA CAUT yUpeKICHHS;

- B Cilydae HeoOXOAMMOCTH (€C/IM 3TO HEOOXOIUMO 3asBUTENIO Ul MOJIyYEHHs YCIYIH)
JOKYMEHTBI 1 MaTepUaJIbl, TOATBEPKAAOIIIE TOBOBI 3asBUTEIIS TMOO UX KOIUH, 3aBEPEHHBIC B
YCTQHOBJICHHOM IOPSIIKE.

[lpu mnpemocTaBneHMHM YCIYTH B YCTHOM (opMe U TIOCPEICTBOM OOpamieHus K
MH(POPMALIMOHHBIM CUCTEMaM, uepe3 HH(GOPMALMOHHBI KHOCK (MpU HAJIMYUM TaKOBOIO)
JIOKYMEHTHI HE TPEOYIOTCSI.

2.7. llepeueHb OCHOBaHMM I OTKa3a B IpHEME JOKYMEHTOB, HEOOXOJUMBIX JJIs
IIPEIOCTABIICHUS YCIYTH.

2.7.1. B 3ampoce He yKa3aH IMOYTOBBIM aapec, aapec SJICKTPOHHOM MOYTHI WJIM HOMEP
dakca ans HampaBieHUs OTBETAa Ha 3ampoc JuO0 HoMmep TenedoHa, MO KOTOPOMY MOKHO
CBS3aThCsl C HAIPaBUBIIKM 3aIPOC 3asIBUTEIIEM.

2.7.2. TexkcT MUCBMEHHOTO 3arpoca He MOJAAETCS MPOUYTCHUIO, B TOM Yucie haMuius u
HOYTOBBIN a/Ipec 3assBUTEIIS.

2.8. OcHOBaHUSAMU JIJIsl 0TKA3a MPEIOCTABICHUS YCIIYTH SBIISIOTCS

- OTCYTCTBHUE JOCTATOYHON MH(OPMAIMK [T OCYILECTBICHUS YCIIYTH;

- ecnM 3ampamuBaemas HH(pOpManuUs KacaeTrcs TpPeThUX JHI 0e3 MpeJoCTaBICHUS
o(ULIMaNBHBIX TOKYMEHTOB, YCTAHABIMBAIOILUX [IPABO MPEICTABIATh UX UHTEPECHI;

- B OOpallleHNH CO/EPKaTCs HEUEH3ypHBIE JIMOO OCKOPOWTENbHBIE BBIPAKEHUS, YTPO3bBI
KHU3HH, 3/10pPOBbI0 U MMYILECTBY PaOOTHUKOB 0O0I1€00pa30BaTEIbHOIO YUPEXKICHUS, a TaKXKe
WIEHOB UX CEMbEW (Takoe 3asiBJICHHE OcTaeTcsi 0e3 OTBETa IO CYIIECTBY MOCTABIEHHBIX B HEM
BOIIPOCOB, IIPHU ITOM 3asIBUTEIIO COOOIIAETCS O HEJJOIYCTUMOCTH 3JI0YyIOTPEOICHUS IIPAaBOM);

- B INHCbMEHHOM OOpallleHUu 3asBUTENS COJEPKUTCA BOIPOC, HA KOTOPHIA emy
MHOT'OKpPAaTHO JJaBaJIUCh MUCbMEHHBIE OTBETHI IO CYIIECTBY B CBSI3U C paHee HalpaBliieMbIMU
oOpallleHUsIMHU, U TIPU 3TOM B OOpALIEHUH HE IPUBOJISATCS HOBBIE I0BO/IbI MJIM OOCTOSITENBCTBA;

- OTBET I10 CYIIECTBY ITOCTABJICHHOI0 B OOpAIlleHUH BONPOCa HE MOXKET ObITh IPEACTABICH
0e3 pasryalieHusi CBEACHMM, COCTABIAIOIIMX TOCYJAapCTBEHHYIO MM HHYI0 OXpaHIEMYIO
(benepaabHBIM 3aKOHOM TaiHY (3asIBUTENIO COOOIIAETCSI O HEBO3MOXHOCTH JIaTh OTBET B CBSI3U C
HEOMYCTUMOCTBIO pPa3TiallleHusl yKa3aHHBIX CBEACHUN);

- B XOJ€ JIMYHOTO IMpHeMa TpPaXJaHUHY MOXET ObITh OTKa3aHO B JalibHeiem
paccMOTpeHHH oOpallleHusl, €clii €My paHee ObLI JaH OTBET IO CYIIECTBY IOCTAaBJIEHHBIX
BOIIPOCOB.

2.9. B COOTBeTCTBUM C JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM YCIyra IMpeAoCTaBiIseTCs
OecIuiaTHo.

2.10. MakcumanbHbIi CpPOK OXHUAAHHUS B Ouepeld INpU ToJadye 3ampoca MpH
NPEOCTaBIEHUH YCIYTH:

2.10.1. Perucrpanusi NHCbMEHHOTO oOOpallleHusi MpH [OJadye €ero 3asBUTEIIEM B
YUpEXKACHUE OCYLIECTBISAETCS B IPUCYTCTBUM 3asiBUTENS (30 MUHYT).

2.10.2. MakcuManbHBIA CpOK OXHIAHHS B OUepeAM IpH Iepenade OOpaleHus MmyTemM
oOpalieHus K PYKOBOJUTEIO YUYpPEKICHHS (YIMOJTHOMOUYEHHOMY JHMIY) O MOMEHTa IpHeMa
oOpallleHus: JOHKEH COCTaBIAThH He Oonee 15 MUHYT.

2.11. Cpok 1 NOpsIIOK PETUCTPALIMN 3aIIpOCa 3assBUTENS O IPEIOCTABICHUH YCIYTH:

2.11.1. Perucrtpanusi 3ampoca 3asBUTENS O MNPEIOCTABICHUU YCIYTH OCYIIECTBIISAECTCS
OTBETCTBEHHBIM PAOOTHUKOM YUPEXKACHUSI.

2.12. VYcraHaBIWBAIOTCSA CIEAYIONIME TpPeOOBaHUS K TOMEIICHUSIM YUYPEKICHUS,
Y4acTBYIOLIETO B NIPEAOCTABICHUH YCIYTU:

2.12.1. Tlomemenue 1Is mpuema 3asiBUTeNed 00O3HauaeTcsi TaOJIMYKOM € yKa3aHUEM
HOMepa KabuHera, (hamMwiuii, MMEH, OTYECTB, HAMMEHOBAHUU JIOJDKHOCTEH OTBETCTBEHHBIX
pabOTHUKOB, YYaCTBYIOIIUX B OKa3aHUU YCIYTH, peKHMa paboThl.

2.12.2. JInst oxxuganus npuéma 3asiBUTEISIM OTBOSTCS MECTa, OCHAILICHHBIE CTYIIbSIMH.
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2.12.3. B mecra ans OXUAAHUS MpUEMa JIOJDKEH ObITh oOecreyeH CBOOOIHBIA TOCTYII
3asBUTEJIEH B 4achl paOOThI YUPEXKICHHSL.

2.12.4. Paboyee MeCTO OTBETCTBEHHBIX PAOOTHHKOB, YYacCTBYIOUIMX B IPEIOCTABICHUU
ycayru, oOopynyercss Tene@oHOM, (akcoM, KONMMPOBAJIbHBIM aIlllapaTOM, KOMIIBIOTEPOM U
JIpYroll OpITEXHUKOH, IO3BOJSIOLIEH CBOEBPEMEHHO M B IOJIHOM OOBEME OPIraHHU30BATH
IPEJOCTaBICHUE YCIYTH.

2.13. Iloxa3arensiMi JOCTYITHOCTH M KQUe€CTBA yCIYTU SBISIOTCA:

- CBOEBPEMEHHOCTb IIPEJOCTaBJIECHUS YCIYI'M B COOTBETCTBUM CO CTaHJApTOM €&
IIPEIOCTABIICHUS;

- IOJIHOTA, AKTyaJbHOCTb U JIOCTOBEPHOCTh MH(OpPMALMU O MOPAIKE IMPEeIOCTABICHUS
YCIIYTH, B TOM YHCIIE B DJIEKTPOHHOH (popme;

- 10J1s1 00OCHOBAHHBIX KaJl00 K 00ILIeMY KOJIMYECTBY 0OCIYKEHHBIX I'Pa)/laH 10 JaHHOMY
BUJY YCIIyTH.

2.14. KoHcynpTalluy 1O BOIPOCAM IPEJOCTABJICHUS YCIYTU HMPOBOJATCS PYKOBOAUTEISM
(YIIOJTHOMOYEHHBIM JIUIIOM) YUPEKICHHUS 110 CIEAYIOIIUM BOIIPOCAM:

- CPOKU IPEAOCTABICHUS YCIYTH;

- MOpSANOK oOkanoBaHWs JeiicTBui (Oe3/eiiCTBUS) M peIIeHUi, OCYIIECTBISIEMBIX M
IPUHUMAEMBIX B X0J1€ IIPE0CTABICHUS YCIYTH.

KoHcynpTanum mnpenocTaBisioTCsl B TEYEHHE BCEro CPOKa IPEIOCTaBICHUS YCIYTH.
KoHcynbranuu 1o mOpsSAKY NPEAOCTAaBIEHHUS YCIYTH OCYLIECTBISIOTCS — YYpEKIACHHUEM
OecIuIaTHO.

I11. CocTaB, nocjie10BaTeJIbHOCTH U CPOKHU BBITIOJTHEHUS
aIMHHUCTPATHBHBIX NPOLEAYP, TPeOOBaHNS K MOPSIAKY X BHINIOJTHEHHS, B TOM YHCJIe
0COOEHHOCTH BBITIOJIHEHUS AIMUHUCTPATHBHBIX MPOIEAYP B 3J1eKTPOHHOI (popme

3.1. Opranuzauus 0OpeOCTaBICHUs YCIYIM BKJIIOYaeT B ce0s  clenyrouue
aIMMHHMCTPATUBHBIC ACUCTBHUSA:

- IPUEM M PETUCTPAIHs MMCbMEHHBIX OOpaIeHNH 3asBUTENICH;

- IPUEM YCTHBIX OOpaIlleHUH OT 3asBUTEIIS;

- IOATOTOBKA HEOOX0IMMOI HHOpMaIHH;

- HampaBJieHME IMCbMEHHOTO OTBETa 10 pe3ylbTaTaM pPacCMOTPEHUs oOpaleHus
3asIBUTEIIIO.

3a mOJy4eHHUEM YCIIYTH 3asBUTENIb MOXKET 00OPATUTHCS CIETYIOIUMH CIIOCOOaMU:

- TOCPEJCTBOM JIMYHOTO IMHUCBMEHHOTO WJIM YCTHOTO OOpallleHUsl HEMOCPEACTBEHHO B
Yupexnenue;

- YCTHOTO OOpALIEHUS € HUCIIOJIb30BaHUEM CPEICTB Tese(hOHHOH CBA3H;

- IOCPEJICTBOM MCbMEHHOTO O0pAaIeHHs MO ToYTe,

- IOCPEJICTBOM ITUCbMEHHOT0 00paIeHUsI 110 3JIEKTPOHHOI 1ouTe,

- IOCPEJICTBOM IMHUCbMEHHOT0 00palleHns: Ha OQUIMATIBHOM caiiTe Y upexIeHus,

- B MH(OPMALIMOHHOM KHOCKE (IIpU HAJIMYUU TaKOBOIO),

- Ha MH(GOPMAIMOHHBIX mopTanax http://www.kuz-obr.ru/, https://www.ruobr.ru/.

KputeprueM npuHsSTHSA pelIeHUS PYKOBOJIUTENEM YUpPEKICHHS SIBISIETCS BO3MOKHOCTh
OKa3aHUs yCIyTH.

[TocnenoBarenbHOCTD aJIMUHUCTPATHUBHBIX pouenyp, BBITIOJTHSEMBIX npu
IpEe0CTaBICHUH YCIYTH, IToKa3aHa Ha O10k-cxeme B [Ipunoxxenun Ne 1 k Pernamenry.

3.2. Tlpuem m perucTparyisi TUCHMEHHBIX, MOCTYMUBIIMX IO AJIEKTPOHHOW IOYTE, Ha
ouIMaNbHBINA caiT YupexaeHus, oOpalieHuil OT 3asiBUTENS.

3.2.1. OcHoBanmeM Ui Havaja aJMHHHCTPATUBHOW TMPOIEAYpPHl IO TpHUEMY U
perucTpanuy MMCbMEHHOTO OOpallleHus] OT 3asBUTEIIS SIBJISAETCS JMYHOE OOpalleHue 3asiBUTENs,
MOCTYIJIEHWE NMHCbMEHHOTO OOpalleHus 3asBUTENs MO MOYTe WIM B 3JEKTPOHHOM BHJE (Ha
ouIMaNbHBIA caiiT, MO AJEKTPOHHON MouTe) B YUpEeXJIEHHE IO BOMPOCY IPeOCTaBICHUS
uHpopmanuu o0 oOpa3oBaTeIbHBIX IporpaMmMax M y4eOHBIX IJIaHaX, paboyux MporpamMmax
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y4eOHBIX KYpCOB, TMPEIMETOB, JUCHUIUIMH (MOIYJEH), TOMOBBIX KaJICHAAPHBIX YUEOHBIX
rpadukax.

3.2.2. PaboTHUK YupexIeHHsl, OCYIIECTBISIIOIUN TPUEM JOKYMEHTOB OT 3asBUTEIIS MIPH
€ro JUYHOM OOpallleHUH, NpPUHUMAET oOpalleHue (3ampoc) 3asBUTENS I PErucTpaluu
oOparteHus (3arpoc) B )KypHalle pErUCTPalliU B JIEHb 0OpaIlleHUs 3asBUTETIS.

[Tpu noctymieHun B YupexaeHue oOpallleHUs 3asBUTENS 10 3JIEKTPOHHOM IouTe ¢
yKa3aHUEM aJipeca JICKTPOHHOW MOYThl U (MJIM) MOYTOBOTO aJipeca IMOJb30BaTelsl, PabOTHHK,
OTBETCTBEHHBIM 3a NpPUEM U OTIPABKY JOKYMEHTOB IO 3JIEKTPOHHOM IIOYTE pacledyaTblBaeT
yKa3zaHHOE 00pallleHue U PETUCTPUPYET B YCTAHOBICHHOM MOPSKE.

3.2.3. AjMuHUCTpaTHBHAas MpoLEAypa 3aBeplIaeTcsl perucTpanued MOCTYNHBIIMX
oOpaleHul OT 3asiBUTEIIS.

3.3. B ciyuae ecnu 3asBUTENb 00pAaTUIICA C YCTHBIM OOPAILIEHUEM O MOJyYEHUH YCIYTH,
COOTBETCTBYIOIIAsT MH(OpMAIHs MPEeIOCTaBIIeTCs YCTHO HE To3aHee |5 MHHYT ¢ MOMEHTa
oOpalleHus B ciy4ae, €ClId H3JIOKEHHbIE B YCTHOM oOpameHuH (akTbl M 0OCTOSTEIbCTBA
SBIISIIOTCS] OYEBUIHBIMH U HE TPEOYIOT JOMOTHUTEIBHOM MTPOBEPKH.

3.3.1. YcTHbIe 0OpalieHus He peruCTPUPYIOTCS.

3.4. [lonroroBka HEOOXOAMMOM HH(BOPMAIIHH.

3.4.1. OcHoBaHueM AJi Hayajga aAMUHUCTPATHUBHON IpOLEAyphbl SBISETCSA Iepeaaya
NUCBMEHHOTO OOpAaleHus] 3asBHUTENS HAa PACCMOTPEHUE PYKOBOIUTENIO YUpEXKIEHHE B JICHD
pErucTparuH.

3.4.2. PykoBomutenr  YupexIeHUS  OompenenseT — paboTHHKa  YUpexKIeHHs,
OTBETCTBEHHOI0 32 PAaCCMOTpPEHHE 0OpallleHHs U MOATOTOBKY IPOEKTa OTBETA 3asiBUTEIIO (Jlajiee
— HCTIOJTHUTEIIB ).

3.4.3. UcnionHuTemN®:

- oOecrieunBaeT OOBEKTHUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pPAacCMOTPEHHE
NUCbMEHHOTO OOpalleHHs, B Cilydae HEOOXOAUMOCTH — C y4acTHEM 3asBUTEJIs, HalpaBUBILIErO
oOparieHue;

- TOTOBUT MPOEKT OTBETA HAa MUCbMEHHOE OOpallleHue 1 He 1mo3aHee | AHS 10 UCTeUYeHUs
CpPOKa NPENOCTaBICHUS YCIIyTH, MPEACTaBIsAET HA MOANUCh PYKOBOAMUTEIIO MYHUIMIAIBLHOTO
(OrO[1KETHOTO, aBTOHOMHOT'0) 00pa30BaTEIbHOTO YUPEKIACHHUS.

3.4.4. AnvuHECTpaTUBHAs TpOIEAypa 3aBEpUIACTCS MOIINHCAHUEM PYKOBOIUTEIEM
VYupexxeHus oTBeTa Ha MUCbMEHHOE 00palleHne 3asBUTENS.

3.4.5. Cpok paccMOTpeHHs MHICbMEHHBIX 3allPOCOB, a TAKXKE 3alPOCOB, MOCTYIHBIIUX B
(opMe IEKTPOHHOTO JOKYMEHTA (I10 3JEKTPOHHOM MOUTe UM HA CAUT YUPEKICHHs) HEe JOTDKEH
npeBbimaTh 30 KaleHIapHBIX THEH CO JTHS UX PETUCTPAIIHH.

B ucKIIOUMTENBHBIX CiIydasX CpPOK pPAacCMOTPEHMs 3arnpoca MOKET ObITh MpOJUIeH
pykoBoguTeneM YdpexaeHUs, HO He Oonee yeM Ha 30 AHeH, ¢ yBeAOMJICHHEM 3asBUTENS O
NOPOAJICHUH CpOKa paccMOTpeHHsl ero oOparieHus (3ampoca). YBEAOMIIEHHE NPOU3BOJUTCS
cnocobamu, oOecreyMBarOIIMMKM  ONEPATUBHOCTh  MOJYYEHHs]  3asBUTENEM  YKa3aHHOM
uHpopmanuu (TenedoHorpamma, Gpakc, JNEKTPOHHAS 110YTA).

3.4.6. Ecntu 3ampoc o ToJTydeHUH YCIyTy CBsI3aH ¢ 00KajJOBaHUEM CYACOHOTO pemeHus,
B TeueHHe 7 pabouux (cemMM) AHEH CO JHSA PErucTpalMy TaKoro 3ampoca OHO BO3BpAIlAeTCs
3asiBUTEIII0, HAIpPaBHUBIIEMY OOpalleHHe, C pPa3bsCHEHHEM MopsaKka O0XaJoBaHUS JAHHOTO
CyZe0HOTO peLIeHHUs.

3.5. HampapiieHne NHCBMEHHOTO OTBETa 3asBUTENIO 10 pe3yabTaTaM pPacCMOTPEHHS
oOpareHus.

3.5.1. OcHoBaHWEM JUTsI HavYaja aIMUHUCTPATUBHOW TIPOIEIYPHI SBISIETCS PETHCTPAIIUS
NUCbMEHHOTO OTBETA, MOAMUCAHHOTO PYKOBOAMTENEM YUpexkIeHUs (IPUCBOEHUE HCXOJSIIETO
HOMEDA).

3.5.2. PabGotHuk VYupexaeHHs, OCYLUIECTBISIONIMNA  PETUCTPAIMIO  HUCXOMISIIEH
KOPPECTIOH/ICHIINH, PETUCTPUPYET IHCHMEHHBI OTBET B JKypHaJe pETHCTpallid B JICHb
MOJIHMCAaHUS MPOEKTA OTBETA PYKOBOJIUTEIEM.

3.5.3. AAMHUHUCTpATHBHOE JCWCTBUE 3aBEPIIACTCS HAIPABICHUEM OTBETAa 3asIBUTEIIO IO
MOYTOBOMY aJpECy /WM aAPECy dIEKTPOHHOH MOUTHI, YKa3aHHOMY B MMCbMEHHOM OOpaIlleHuH.
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3.6. 3asgBuUTENb MOXET TOJYYHUTh YCIYTy uepe3 HWH(POPMALUOHHBIE CHUCTEMBI
(http://www.kuz-obr.ru/, https://www.ruobr.ru/) myrem perucrpanuu JHYHOrO KabuHeTa (depes
norun/napons uan CHUIC) mnu npu obpateHnu kK opuiuaibHOMy CaiTy, HH(GOPMAIIMOHHOMY
KHOCKY (IIpY HAJIMYUHU TaKOBOTO).

V. (I)OpMLI KOHTPOJIA 32 UCITOJTHEHUEM AIMUHUCTPATHBHOI'O PErjiaMeHTa

4.1. Texkyumil KOHTPOJIb 3a COOJIIOJIEHUEM U UCIOJHEHHMEM OTBETCTBEHHBIMU
pabOTHUKAMHU MOJOXKEHUH HACTOSIIEr0 pErjiaMeHTa, YCTAHABJIMBAIOUIMX TpeOOBaHUS K
IIPEIOCTABIICHUIO YCIYTU OCYIIECTBISAETCSI PYKOBOJIUTENEM Y UpEXKICHNUS.

4.2. KoHTposib 3a MNOPEeAOCTABICHUEM YCIYTH YUPEKICHUEM OCYILECTBISCTCS
ylpaBjieHUeM O00pa3oBaHMs aJMUHHUCTpanuud TI. KemepoBo IyTeM MpOBEACHUS IPOBEPOK
COOJIIOJICHHSI ¥ UCTIOJIHEHUS TT0JIO’KEHUHM HACTOSILEro perjaMeHTa.

4.3. KoHTpOJIb TOJTHOTHI U Ka4eCTBa MPEJIOCTABICHHS YCIYT'H BKJIIOYAET B ceOsi:

- IIPOBEJICHUE TIPOBEPOK, BHIABICHUE U IPUHATHE MEP K YCTPAHEHUIO U HE JTOIYIIEHUIO
HapyILIEHUH [IpaB [IOJIy4aTesIed yCIyrH,

- paccMOTpeHHe, MpHUHIATHE pELIeHUH M TOArOTOBKY OTBETOB Ha OOpalleHUs
noJiydaTesied  yCIyrd, COAep Kalux >KkajmoObl Ha pernieHus, JAceicTBus (0Oe3aeicTBUS)
pPYKOBOJUTENS (YIIOJIHOMOYEHHOTO JIMIA), OTBETCTBEHHBIX PAOOTHUKOB Y UpexkIeHUS.

4.5. Tlo pe3ynbTaTraM NPOBEAECHHBIX IPOBEPOK, B Cllydyae BBIABICHUS HapyLIECHUN MpaB
IIOJIy4aTeJIed YCIIYTH, OCYLLECTBIISIETCS NPUBICYEHHE BHHOBHBIX JIMII K OTBETCTBEHHOCTH B
COOTBETCTBUU C 3aKOHOJATENBLCTBOM Poccuiickon denepannu.

4.7. PaGOTHMK, OTBETCTBEHHBIH 3a IPEJOCTaBIECHUE YCIYrd, HECET NUCLMILIMHAPHYIO
OTBETCTBEHHOCTb 3a PEUICHUs U JIeHCTBUS (Oe3/elicTBUE), IPUHUMAaEMbIE (OCYILECTBISIEMbIE) B
X0/JI€ IPOBEACHMS aIMUHUCTPATUBHBIX IPOLIENYP, YCTAHOBIICHHBIX HACTOSAIIUM PEIJIAMEHTOM.

V. locyneOHblii (BHeCy1e0HBbIH) MOPSIOK 00:KAT0BAHUSA e CTBHIA
(0e3eiicTBUA) M pellieHUli OpraHa, npeaocTaBJISIOIEro
MYHUIIUNIAJTBHYIO YCJIYTY, 2 TAK e J0JKHOCTHBIX JIUIL

5.1. 3agBurtens BrpaBe 00kanoBaTh NeHCTBUS (O€3/€iCTBIE) U pelIeHUs], IPUHUMAEMbIE B
XO0JI€ IPEJOCTABIEHUS YCIYTH.

5.2. 3asBuTeNnp BrpaBe 0OPATUTHCS C KaI000 TMYHO (YCTHO) WIIM HAIPaBUTh MMCbMEHHOE
3asIBJICHHE WM KaNo0Yy (J1ajnee - MUChbMEHHOE O0pallleHue).

YcTHOE oOpalieHre JoMycKaeTcsl B X0A€ JIMYHOro npuema. JIMuHbIi npueM npoBoAUTCS B
COOTBETCTBUM € TpaUKOM JMYHOIO NpHeMa JTOJHDKHOCTHOTO JIMIA, KOTOPOMY aJIpecoBaHO
oOparieHue.

53. B cnywyae ecnu M3/I0XKEHHBIE B YCTHOM oOOpamieHHn (akTel M 0OCTOSITEIbCTBA
ABIIIOTCS OYEBUIHBIMU M HE TPEOYIOT IOMOJIHUTENBbHOM MPOBEPKH, OTBET Ha OOpalleHHe ¢
COIJIacHsl 3aMHTEPECOBAHHOTO JIMIA MOKET OBITh JJaH €My YCTHO B XOJi€ JIMYHOTO npuema. B
OCTaJIbHBIX CIIy4YasiX, [10 CYHIECTBY IIOCTaBJICHHBIX B 00OpAIIEHUN BOIIPOCOB J1a€TCsl MUChMEHHBIN
OTBET.

5.4. IlucpmeHHoe oOpalieHue, MOJIEKUT PETUCTPALUU U PACCMOTPEHUIO B MOPSJIKE U B
CpoKH, YycTaHoBieHHble @enepanbHbIM 3aKkOHOM «O TOpsAIKE pPAcCMOTPEHUs OoOpalieHui
rpaxnaaH Poccuiickoin @enepaunn» ot 2 mag 2006 roga Ne 59-@3.

5.5. Ilpu oOpameHMH TpakJaH C HUCbMEHHBIM OOpallleHHeM YKa3aHHOe oOpaleHue
paccmarpuBaercs B TedeHre 30 AHEN co THSA €ro perucTpanvu. B NCKIFOUUTENBHBIX CIyYasx, a
TaKK€ B CJy4yac HaMpaBICHMWs 3alpoca OpraHaM MECTHOIO CaMOYIpaBJIEHUs, OpraHaM
roCy/1apCTBEHHOW BJIACTH, WHBIM OPTraHU3alMsSIM WU JOJDKHOCTHBIM JIMLAM JJIS TOJIy4eHUs
HEOOXO/JUMBIX JJISI PACCMOTPEHHUS OOpalleHHs JOKYMEHTOB M MaTepHalioB, PYKOBOJIUTEINb
Vupexnenus (OTBETCTBEHHBIM paOOTHHMK), KOTOPOMY HampaBlieHO oOpallleHue, BIIpaBe


http://www.kuz-obr.ru/
https://www.ruobr.ru/
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IOPOAJIUTH CPOK paccMOTpeHus oOpaiieHus He Ooiee yem Ha 30 1HEH, yBeAOMHUB O IPOAJICHUN
CpOKa €ro pacCMOTPEHHS 3asSBUTEIIS.

5.6. 3asBUTENH B CBOEM NMHCHMEHHOM OOpAIlEHUH B 00S3aTENILHOM MOPSIKE YKa3bIBACT:
a100 HAaMMEHOBAaHHWE OpraHa, B KOTOPBIM HalpaBIIsieT MMUCbMEHHOE o0paleHue, oo GpaMuiuio,
UM, OTYECTBO COOTBETCTBYIOIIETO JOKHOCTHOTO JIMIA U (MJIH) €T0 JOJDKHOCTH, @ TAaKXKe CBOU
daMunio, UMs, OTYECTBO, IOYTOBBIM aapec, M0 KOTOPOMY JOJDKHBI OBITH HAIpaBlICHBI OTBET,
yBEJOMIIEHHE O Iepeafpecaly OOpalleHusi, U3JaraeT CyTh IPEUIOKEHHsS, 3asBICHUS MIH
KaJI00bl, CTABUT JIMYHYIO TTOAINICH U JIATY.

B noarBepxkieHHe CBOMX JIOBOJOB 3asBHTENb BIIPaBE HPUIIOKHTH K MHCbMEHHOMY
00paIeHnI0 HeOOXOMMBIE TOKYMEHTHI M MAT€PHAIbI, JTNOO0 X KOIHH.

5.7. JlomwkHOcTHOE JHMLO (PYKOBOIUTENb YUYPEKACHMS), KOTOPOMY HaIlpaBJIEHO
oOpaienue, obecriednBacT OOBEKTUBHOE, BCECTOPOHHEE M CBOCBPEMEHHOE pacCMOTPEHHE
oOpareHusl.

[To pesympTaram paccMOTpeHHs] OOpalIeHUS COOTBETCTBYIOMIMM JODKHOCTHBIM JIHUIIOM
(pyKoBOIMTENEM YUPEKICHUS) MPUHAMACTCS pEIIeHHEe IO CYIIECTBY IIOCTaBICHHBIX B
oOpaleHnH BOIIPOCOB.

VY 10BIETBOPSET WIIM HE YIOBIETBOPSET KAJIOOBI

5.8. Ecniu B mucbMeHHOM OOpallieHNH He yKa3aHbl (haMHIIHS 3asiBUTEIIS, U IOYTOBBIN ajpec,
110 KOTOPOMY JIOJDKEH OBITh HAIIPaBJIeH OTBET, OTBET Ha OOpaIleHNe HE AaeTCs.

5.9. Ecnm TekcT NHCHbMEHHOTO OOpamieHus He MOJJNAeTCs IMPOYTCHHIO, OTBET Ha
oOpalleHne He JaeTcsl, O YeM COOOIAeTCsl 3asBUTEII0, HApPaBUBIIEMY OOpaIlleHHE, €CIIU €ro
(aMuIMs ¥ TOYTOBBIH afpec NOANAIOTCS TPOUYTEHUIO.



Ipunoxenune Ne 1

K perjiaMeHTy

npegocrasiaenus yeayru «Illpegocrasiienue
uH$opMmanum 00 00pa3oBaTeIbHBIX POrpaMMax

H Y4eOHBIX IUIaHAX, PA00YUX MPOrpaMmMax

y4eOHBbIX KYPCOB, IPeIMeTOB, TUCHUILINH (MOayJ1eii),
roI0BBIX KaJIeHJAPHBIX Y4eOHbIX rpagurax»

biiok-cxema nociie10BaTeIbHOCTH IEUCTBUI
IIPY TIPEIOCTABICHUN YCITyTH
«[IpenocraBienne nHGpoOpMauu 06 00pa30BaATEIBHBIX MPOrpaMMax U y4eOHBIX IIaHaX,
pabo4Mx mporpaMmax y4eOHBIX KypCOB, IPEIMETOB, AUCIUILIMH (MOIYJIei), TOTOBBIX
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